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Presenter
Presentation Notes
I am Naomi Singer, Social Worker in Community Services department at DOROT, work a lot with Friendly Visiting program
This is Sima Kelner, Coordinator of Adult Volunteer Services

Topic: Intergenerational Volunteer Programs with Holocaust Survivors.
Successful program models that meet needs of both survivors and volunteers. 
Factors to consider when engaging and assessing seniors as hosts for volunteers.  
Interviewing and preparing volunteers for visits. 
Importance of staff support for programs.
Big topic, we’re touching on basics and useful tips, given limited time 

DOROT founded in 1976 by Columbia U students, concerned about isolated elderly people
Mission is to alleviate social isolation among elderly, bring together generations for their mutual benefit; concrete services and social opportunities
We are Jewishly oriented, serve people from all backgrounds; many of our participants are Holocaust survivors
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We believe:
* Visiting the Elderly is a Privilege

e Bringing the Generations Together Benefits
Everybody
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[Sima]
DOROT: Hebrew for generations


Program Models

Considering volunteers’ scheduling needs

*\Weekly

*Monthly

*Occasional Volunteering
«Seasonal Opportunities




Program Models

Considering volunteers’ ages and stages of life
Children

eFamilies

Bar/Bat Mitzvah Programs
*Tweens

*Teens

*College

*Young Professionals
«Adults

*Older Adults




Seniors

e Assessment
e Matching
o Special Considerations
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Quick rundown of things to consider 


Seniors - Assessment

e Assessment / home visit required for all in-home
programs

* |dentify needs, strengths, interests

e How does the senior see h|m/herself ? What role can
you see him/her in? o S8

-Mentor
-Educator
-Bubbe/Zayde
-Recipient
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Typical biopsychosocial assessment.  Address unmet concrete needs. Also, look for social isolation or unrealized social potential.

What makes them tick? What have to offer?
ROLE is important: be of service vs. taking
How you frame the program

Seniors must be socially appropriate, emotionally stable, more or less
Able to hold conversation,; for long-term, able to remember the person
Open to new relationship



Seniors - Assessment

Coding:

What age visitors are appropriate?

Based on senior’ s preferences, physical and cognitive
abilities, physical environment

Additional codes: pets, smoking, 5™ floor walk-up

Gender of visitor: based on preference, or determined
by staff in some circumstances

Consider needs of both senior and potential volunteer
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What age visitors? It’s hard to host kids, harder to host teens
Is the senior overestimating her stamina and flexibility? Underestimating?
Gender of visitor: Senior may be ill and not always fully clothed; or may be extremely flirtatious 


Seniors - Matching

Based on:

e geography, schedule, preferred frequency and
purpose of visits

 physical considerations (of home or of senior or
volunteer)

 level of sociability
* Interests!!
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(Physical considerations: e.g. cluttered, dusty home, can vol handle it? Immaculate home, can vol respect it? )


Seniors — Special Considerations

Balance of strengths and needs
e Extremely hard of hearing

e Dementia

« Emotionally labile

Survivor as VVolunteer — in office, schools,
other seniors’ homes

Fluidity of roles as both Client and VVolunteer
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Balance of strengths and needs – E.g., senior very hard of hearing, with vol who can naturally project voice, like actor
E.g. senior with some dementia, volunteer with head injury who’s a little awkward but plays instrument; work around the limits, emphasize the strengths
Senior who’s sociable but repetitive, maybe due to memory loss or  narcissistic personality; good with one- or two- time visits
Emotionally labile: group activities better? Or vol who can handle crying
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Volunteer Orientation Topics

Understanding your role / the goal of the
particular program

Challenges Survivors face
The first visit: What to expect
Communication

Gifts and Money
Confidentiality

Emergencies and Advocating
Endings and saying goodbye



Summary

Holocaust Survivors (assessed, interested)

+ Volunteers of All Ages (screened)

+ clear expectations + staff support

+ attitude of respect, flexibility, and creativity

Meaningful,
Mutually Beneficial
Relationships
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